




















	
	Your Home
	Fibre to the HomePROMO NOW ON
	
	
	Save up to R9000 when you get fast Fibre internet to your home






	
	
	Search your addressCheck Fibre availability for your home



	
	View Fibre PackagesHave a look at our affordable Fibre options



	
	View Fibre PromotionsSave with our mind-blowing Fibre Promotions









	Fixed LTE
	
	
	Get connected, quickly! With Fixed LTE all you need to connect is a router and SIM card.






	
	
	Search your addressCheck Fixed LTE availability for your home



	
	View Fixed LTE PackagesHave a look at our Fixed LTE options









	ADSL
	
	
	Entry-level capped and uncapped home ADSL internet






	
	
	Uncapped ADSL PackagesHave a look at our uncapped ADSL options



	
	Capped ADSL PackagesHave a look at our capped ADSL options












	Small & Medium Business
	Business Type or Size
	
	
	Solutions for all business types and sizesClick here to learn more.






	
	
	Small or Start-up BusinessWe are here to help you get your ideas off the ground.



	
	Medium and Boutique BusinessKeep your clients happy, no matter their needs.



	
	Expanding BusinessGiving you the tools to grow your business.






	
	
	Not sure where your business fits in?Contact us.









	Solutions
	
	
	Learn how we can help your business






	
	
	ConnectivityFast and reliable internet solutions.



	
	CloudManage, scale and automate your business systems and improve cost management.



	
	MobileSimplify your company`s mobile data with our industry-leading Mobile Management Portal.



	
	SecuritySecure your investments by mitigating the daily risk of attack.






	
	
	Not sure which solution is right for you?Contact us.









	Products A-Z
	
	
	Backup and Disaster Recovery
	Business Mobile Data
	Cloudflare
	Fibre To The Business (FTTB)



	
	Firewall
	Fixed LTE
	Managed WiFi
	Microwave



	
	Mobile Data Management Portal
	Multi-Cloud Hyperscale
	Virtual Data Centre (VDC)



	
	VoIP Phone Solution
	Web Hosting






	
	
	Not sure what you need for your business?Contact us.












	Large Enterprise
	Solutions
	
	
	Learn how we can help build unique solutions for your digital challenges






	
	
	ConnectivitySolutions from fast, reliable internet to getting your entire business on a simplified network.
	CloudManage, scale and automate your business systems and improve cost management.



	
	MobileSimplify your company`s Mobile Data with our industry-leading Mobile Management Portal.
	SecuritySecure your investments by mitigating the risk of daily attack.



	
	Internet of Things (IoT) & LoRaWANNEWAccess real-time data, manage, and respond to alerts; ensure quality, compliance and control.






	
	
	Case StudiesSee how other businesses like yours have leveraged our solutions.



	
	Not sure which solution you need?Contact us.









	Products A-Z
	
	
	Backup and Disaster Recovery
	Broadband Business Fibre
	Business Capped ADSL
	Business Mobile Data
	Business Uncapped ADSL
	Cloudflare
	Colocation



	
	Datadog
	Dedicated Fibre
	Dedicated Servers
	Domain Registration
	Email Hosting
	Fortigate
	IoT Data VisualisationNEW
	IoT DevicesNEW



	
	IoT GatewaysNEW
	LoRaWAN
	Microwave
	MPLS VPN
	Mobile Broadband
	SD-WAN



	
	Veeam
	Virtual Data Centre (VDC)
	Virtual Private Server (VPS)
	VoIP
	Web Hosting






	
	
	Not sure which product is right for your business?Contact us.









	Partner With Us
	
	
	Become a Wholesaler, Affiliate or ResellerLeverage our expertise, technology, and infrastructure to help you grow or supplement your existing services.












	About
	Company
	
	
	About UsRSAWEB company and culture.
	Our Data CentresFind out more about our data centres.



	
	LegalView all important terms and policies.
	Company Contact Info



	
	









	Work With Us
	
	
	CareersSee what it`s like to work at RSAWEB and browse through our available positions.



	
	Partner ProgramBecome an Affiliate, Reseller or Wholesale partner.









	Community Upliftment
	
	
	Click here to learn about how RSAWEB is connecting the youth and other initiatives across South Africa






	
	
	#InItTogetherLearn how you can help provide free connectivity in hospitals, educational facilities, and other social projects in underprivileged communities across South Africa.



	
	Free WiFi in SchoolsProviding students and teachers across South Africa with high-quality, super-fast, internet connectivity.






	
	
	The Gary Kirsten FoundationProviding free internet connectivity at the Township Cricket Centre of Excellence at Chris Hani Secondary School in Khayelitsha.



	
	The Newborn Groote Schuur TrustProviding free internet connectivity for maternetity patients and staff at the Groote Schuur neonatal unit.









	News
	
	
	Case StudiesSee how other businesses like yours have leveraged our solutions.



	
	BlogsView our latest news and helpful articles.












	Get Help
	Home support
	
	
	View all, get help information






	
	
	Technical SupportHaving connectivity issues? Complete a few questions so we can help you solve the issue quickly and efficiently.



	
	Profile ManagementChange your banking details, change your contact details and add a secondary contact.



	
	Manage ServicesMove your services, change your package, deactivate services and more.






	
	
	Accounts & Billing QueriesQuery about billing issues or concerns.



	
	Chat to usLive chat Monday – Friday 8am – 9pm Saturday – Sunday 8am – 4pm.






	
	
	Self -help Apps






	
	
	RSAWEB AppTrack your order, access your billing information, manage your services & more!



	
	RouteThisEasily diagnose WiFi issues &improve your home network.









	Home Sales
	
	
	Need help contacting sales?






	
	
	Call me backFill in a few basic details and we will call you back to assist you with you.






	
	
	Chat to usLive chat Monday – Friday 8am – 9pm Saturday – Sunday 8am – 4pm



	
	Call SalesMonday – Friday 8am – 9pm Saturday – Sunday 8am – 4pm









	Business
	
	
	View all support information






	
	
	Email SupportMonday – Friday 7am – 6pm



	
	Call SupportMonday – Friday 7am – 6pm






	
	
	Contact Sales






	
	
	Call Me BackEnterprise Solutions



	
	Call SalesMonday – Friday 8am – 5pm



	
	Call Me BackSME Solutions









	Network Notices
	
	
	Network NoticesCheck for current issues and planned maintenance on our network.












	Manage Account
	Domain Search 	Loading...
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PAGE NOT FOUND

The link you clicked may be broken or the page may have been removed.

Visit our Homepage or Contact us about the problem.
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	SEARCH








 	 Recent Posts
 	
RSAWEB partners with Sanlam Reality to bring you more value

	
Where to find your circuit number and ONT

	
5 reasons why you should get fibre to the home

	
RSAWEB voted as Best ISP for the second time

	
RSAWEB welcomes the Google Equiano cable to South Africa
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 	Blog

	Business Tips

	Case Studies

	Fibre

	Innovation

	News

	Team RSAWEB

	Tech Watch






 





















WE CAN HELP!

If you’re seeing this issue repeatedly, let us know and well look into it.




	Name* 

	Surname 

	Contact Number 

	Email 

	Leave your message here




 












 
















Get in touch with us.
 

 We'll Call You


 Live Sales Chat





 





















	Your Home
	Fibre-to-the-Home (FTTH)
	Fixed LTE





	Small & Medium Business
	Connectivity
	Cloud
	Mobile
	Security





	Large Enterprise
	Connectivity
	Cloud
	Mobile
	Security
	IoT and Lorawan





 





	Company
	About Us
	Our Data Centres
	Careers
	Partner Program
	Case Studies
	Blogs
	Legal





	



 





	Get Help
	Network Notices
	Service Desk Guided Support
	Contact Us





	Download our mobile app





















	 087 470 0000

Cape Town: 4th Floor Office Tower, The Point, 76 Regent Rd, Sea Point

Johannesburg: Block B1, The Crescent East, 3 Eglin Road, Sunninghill
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 Click here to chat
































































×Close
Order Now





Please complete some basic information about yourself below. 
Someone will be in touch.


Thank you for submitting your information. We will be in touch shortly!
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×Close
Fibre is on the way. Register Your Interest Now!





Your area will be going live soon.


Enter your details below to be notified as soon as


Fibre becomes available in your area.


Thank you for submitting your information. We will be in touch shortly!
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×Close
Let's Talk





Please complete some basic information about yourself below. 
Someone will be in touch.


Thank you for submitting your information. We will be in touch shortly!
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